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Introduction 
 
This document is intended as a reference guide to what parishes and 
communities can currently expect in highway services from Somerset County 
Council (SCC).  It is also intended to outline the range of schemes and 
initiatives that the council already has in place or is currently piloting ahead of 
potentially running the scheme more widely in the county.   
 
This could mean parishes assisting in managing the Rights of Way in their 
area, the County Council helping parishes to employ an agent to assist in the 
maintenance of the highways network, or piloting a scheme that allows 
parishes to directly report potholes into the County Council’s system.  
 
As outlined in Somerset County Council’s County Plan 2010-13 it is the 
council’s intent to: 
 
“Give more opportunities and more responsibility to the people who 
understand their communities’ needs best – our own residents. We will 
encourage communities to take over some of the services that traditionally 
have been carried out by this Council. To use their local knowledge and 
skills to bring improvements and to run those services more effectively.” 
 
To achieve this aim the County Council is looking at how it can involve local 
communities and the public to a greater degree in the way their services are 
run.  Examples of how the Council is approaching this agenda, in the context 
of highways services, are outlined within this pack and include initiatives such 
as the Parish Path Liaison Officer and the Community Warden Scheme.  The 
common thread in these schemes is the enabling of parish councils to 
participate in the delivery of services in their communities.   
 
At all times Somerset County Council remains the Highways Authority for 
Somerset and is responsible for the safe management of the highway network 
in the county.  The transport network is the most valuable publicly owned 
asset managed by the County Council. Somerset’s transport assets, which 
are used by nearly all residents, businesses and visitors to the county, provide 
a vital contribution to the economic health of the county and the quality of the 
environment, as well as providing a range of social and recreational benefits 
to our customers. The contents of this pack are intended as a means of 
engaging the public and communities in the services they use, to offer greater 
control and satisfaction in the services that are currently provided.    
 

 



 

 

Community Warden Scheme 

 

Somerset County Council has launched a new Community Warden Scheme which 

aims to help look after local amenities according to each area's set priorities. 

 

This could include cleaning and minor repairs to signs, drainage gullies and bus 

shelters, pulling weeds and working with hedge owners to cut vegetation 

overhanging on roads or pavements.  Each year a number of new schemes across 

the county will receive a £3,000 contribution to cover the cost of training, equipment 

and tools needed by the warden. 

 
Aim of the scheme 
The purpose of the scheme is to engage a local handyman to undertake work on 
behalf of the scheme partners. Whilst the costs of the contract would be prohibitive 
for any of the individual partners, by coming together benefits can be achieved for all.  
 
The Community Warden Scheme is expected to provide an enhanced and more 
responsive level of service than SCC can currently provide, which should result in 
improvement to the environment within the local communities and an increase in the 
satisfaction of local communities. It is not intended that all Somerset’s highways 
functions are transferred to the Community Wardens since SCC will still retain 
responsibility and accountability for its functions.  
 
The Community Warden will carry out the functions as an extra service that is 
prioritised by the local councils. Functions not carried out by the Warden will still be 
undertaken by the relevant Council where applicable, but at a time based on the 
prioritization needs of the Council as a whole. The highway will still be the 
responsibility of the County Council who will continue to carry out its statutory duties.  
 
This scheme does not require the involvement of the relevant District Council, 
however Parish, Town and City Councils may wish to talk to their district council 
about the services that the District Council provides in their area and are encouraged 
to do so.  
 
How the scheme will operate  
 
•  The scheme will operate within the geographical area defined by the 

participating Parish/Town/City Council’s boundaries. There must be at least 4 
parishes or a Town/City Council and at least 1 parish council in a scheme.  

 
• All partners should commit to the Community Warden Scheme for the full 

length of the scheme, ideally 4 years. Should circumstances arise where it is 
impossible for an individual partner to continue at least three month’s notice 
should be given to the lead Council and all other partners.  

 
Funding Arrangements  
The funding will be from the member Parishes and or Town/City Councils with 
contributions from the County Council. The Somerset County Council will pay their 
year’s contribution to the lead authority within one month of the Community Warden 
commencing work.  
 
 



 

 

Contribution from the County Council  
Somerset County Council will make a one-off £3,000 contribution per Community 
Warden Scheme. This financial incentive is to encourage and facilitate the initiation 
of the Community Warden Scheme in Somerset and will cover the cost of training, 
the provision of Protective Personal Equipment (PPE) and the tools needed by the 
warden. Somerset County Council has made funding provision for up to 10 schemes 
per year. Each scheme must have at least 4 parishes or a town/city council and 1 
parish in it to qualify for this setup payment. As well as committing to making the 
financial contribution Somerset County Council will promote and assist with the 
setting up of schemes. The area highways managers are best placed, with the 
required skills and authority to engage with parish, town and city councils about 
potential schemes. 
  
The Community Warden  
The Community Warden will be engaged on a self-employed basis or from a local 
firm to include provision of transport, provision of a mobile telephone, rental and call 
charges and small tools necessary to carry out the list of duties given in the Scope of 
Work.  
 
Materials required to carry out the minor works associated with the County Council 
will be provided by the County Council, e.g. paint for road sign finger arms and 
cleaning materials for removal of graffiti. Other materials for minor works associated 
with Parish Council functions will be purchased by the Lead Council. The funding for 
this material will be met from the community warden scheme budget.  
 

For further information please contact:  
David Jones, Commissioning Manager - Highway Asset & Improvement, Economic 
and Community Infrastructure, PP702a, County Hall, Taunton, Somerset, TA1 4DY  
Telephone: 01823 355319 

Email: DLJones@somerset.gov.uk 

 



 

 

Parish Pothole Reporting Scheme Pilot 
 
Somerset County Council has commissioned a pilot scheme to investigate the 
opportunity for parish councils in Somerset to report carriageway and footway safety 
defects directly into the Somerset Highways Asset Management System and bypass 
the existing public reporting of potholes procedure. 
 
This will give communities a greater involvement in the delivery of highways services 
and the roads within their areas. 
 
The pilot will involve six parishes and last for a period of six months.  Support will be 
provided to the participating parish councils during the period of the pilot. 
 
The Parish Pothole Pilot is not a replacement for the existing service for identifying 
and reporting potholes – this service will continue at the same level as for other 
parishes who do not participate in the pilot.  Somerset County Council will remain 
responsible for the maintenance of the highways network as the Highways Authority.  
At present there is a comprehensive system for the identification and reporting of 
safety defects.  Routine inspections are currently carried out by Highways Inspectors 
on all of the roads in Somerset.  The frequency of these inspections varies according 
to the importance of the road.  Major roads, like A roads, will be inspected once a 
month while country lanes would be inspected at least once a year. 
 
Potholes and other highways defects can already be reported by the public through 
either the Somerset Direct service, online through the Somerset County Council 
website, or directly to a Highways Area office.  

 
Parish Highways Inspector 
A nominated individual from a parish council, who will be termed the Parish 
Highways Inspector, will be trained by Somerset County Council to identify and report 
highways safety defects in the same way as Somerset County Council Highways 
Superintendents currently do.  
 
For this pilot the Parish Highways Inspector will be limited to the reporting of pothole 
and edging safety defects to the carriageway and footway.   
 
The potential benefit to the County Council is a greater degree of responsiveness to 
safety defects that will improve public satisfaction and could reduce costs over time 
as safety issues are addressed more quickly than they may be at present. The 
residents of a parish know their area better than anyone and the expectation is that 
this local knowledge will compliment and streamline the existing inspection regime 
and in time improve the condition of the highways in Somerset. 
 
Training and support will be provided for the Parish Highways Inspector.  This will 
include training on the operation of the Personal Data Assistants (PDAs), 
identification of highways defects, and safe working on the highway.  The County 
Council will also provide high visibility clothing, spray paint for marking defects and a 
PDA to each participating parish.  
 

For further information please contact 
Neil Guild, Highways Asset Commissioning Officer, Economic and Community 
Infrastructure, PP702a, County Hall, Taunton, Somerset, TA1 4DY  
Telephone: 01823 358224 
Email:Nguild@somerset.gov.uk



 

 

Portable Vehicle Activated Signs Scheme 

 
Somerset County Council, as the Highway Authority, is initiating a county-wide 
deployment of Portable Vehicle Activated Signs scheme following the successful 
operation of earlier pilot-schemes.  We are inviting parish/town councils to put 
forward sites for consideration in the Speed Indicator Device (SID) programme.  
 
The criteria for the deployment of a sign are that: 
 

• It should be in location where there is a proven personal injury accident 
problem; and/or  

• A history of inappropriate speed;  
 
An inappropriate speed problem is identified where a high number of speeds are 
recorded above the posted speed limit, (i.e. 36mph in a 30mph limit and 47mph in a 
40mph limit).  However, where sites of demonstrable community concern are raised 
then these ‘candidate’ sites will be similarly considered through dialogue with the 
local community.  
 
A SID shall not remain in position at one location for more than two weeks at 
any one time and will not be installed at the same location within four months 
of the previous installation. This is to comply with Department for Transport 
recommendations, enable a structured county wide programme, and to avoid a 
‘saturation’ of signing.  The number of SID’s provided will equate to 1 per 4 parishes, 
meaning that a SID will be operational within each parish for two weeks within a two-
month period. 
 
Speed indicator devices count the number of vehicles and record the approach 
speed of every vehicle that passes the device, (irrespective of whether that vehicle 
activates the device or not). The data collected can then be analysed by traffic 
volume and speed. A SID cannot record visual images, or otherwise record vehicle 
details, and cannot be used for enforcement purposes.  
 
Data collected from a SID will be distributed in the form of a report to the appropriate 
Parish/Town/City Council, or Parish Meeting, together with all other interested parties 
as soon as possible after the removal of the SID. 
 
To ensure the overall effectiveness of the use of temporary speed indicator devices 
as part of its road safety programme the county council’s policy is based firmly on 
advice from the Department for Transport, (DfT), and in particular the DfT Traffic 
Advisory Leaflet 1/03 – Vehicle Activated Signs which can be found on their website. 
 
Procedure for the introduction of portable Vehicle Activated Signs 
Parish/Town/City Councils may apply to the County Council for consideration of one 
temporary speed indicator device for a location within their area at any given time. 
Parishes may however identify more than one location where SIDs may be effectively 
deployed.  Applications will be subject to the current policy criteria and any annual 
budgetary provision of the county council that may arise, and all applications will be 
considered and ranked in relation to each other regarding personal injury accident 
records and recorded speed readings and the degree of community concern.  
 
Parish/Town/City Councils considering a temporary speed indicator device must 
make a formal written application for all SID locations, (potential SCC funded and/or 



 

 

Community Funded),  to the Traffic Management Group, (SID Coordinator), PP 
C601a, at County Hall, Taunton, TA1 4DY. Applications to join the SID programme 
will only be considered from an appropriate local authority.  
 
Wherever possible SIDs will be installed on existing traffic sign posts, but new, 
dedicated, posts may be erected if needed. SIDs should not be installed on private 
land, street lighting columns, telegraph poles, or other non-traffic sign posts, posts 
near traffic lights, roundabouts, railway crossings or other hazardous road locations, 
or at any other location not agreed with the SID coordinator. 
 
Parish and Town Councils will be encouraged to have a much greater influence over 
where a SID may be placed within their locality and a greater say over installation 
dates. The County Council will continue to offer guidelines and advice regarding 
locations, and installation dates but will adhere to Parish and Town Council requests 
wherever possible.   
 
Future provision of Speed Indicator Devices  
To encourage local ownership and participation in the Speed indicator device 
programme, we will be exploring how we work with the communities to enable them 
to manage these signs themselves in the future, with the support of the County 
Council. This could include communities managing the deployment of the signs and 
the data collection and sharing.   
 
Should you have any questions, or require any further information or assistance, 
regarding the subjects covered by this Information Sheet please contact the SID 
Coordinator using the contact details given below. 

 
For further information please contact:  
SID Coordinator, Traffic Management Group, PP601a, County Hall, Taunton, 
Somerset, TA1 4DY  
Telephone: 0845 345 9155 
Email: trafficmanagement@somerset.gov.uk  
 



 

 

Rights of Way – Parish Path Liaison Officer  

 
The Parish Path Liaison Officer’s Role - Working Together 
In the past, Somerset’s Rights of Way Team have received a huge amount of help 
from people who have informally kept an eye on their local rights of way network and 
let us know about any problems such as missing signposts, paths obstructed by 
fallen trees or difficult to use gates and stiles. They’ve also been able to point us in 
the right direction if we’ve been unsure who owns a piece of land and we’ve needed 
to speak to the landowner to talk through a rights of way issue. 

 
Local people know their rights of way 
network intimately and our Parish Paths 
Liaison Officers (PPLO) Scheme offers 
you an opportunity to get actively involved 
and work in partnership with us to make 
sure Somerset’s 6000km rights of way 
network remains open and easy to use for 
everyone to enjoy. 
 
Our scheme’s been designed to be flexible 
so you can get involved as little or as 

much as you like, but there is one important thing you need to remember. By being 
nominated by your parish or town council or parish meeting to take on the role of 
your local community’s Parish Path Liaison Officer, you will need to actively support 
the policies and working practices of Somerset’s Rights of Way Team and fairly 
represent the views of everyone that use the rights of way in your area. After all, 
you’re going to be the main point of contact between the Rights of Way Team and 
your local community and vice versa so it’s important that we’re all seen as impartial, 
fair and consistent. 

 

The Role of a Parish Path Liaison Officer 
PPLOs are volunteering to help us look after your local rights of way network and we 
understand that some PPLO’s will be able to spare more time than others. Any help 
you can offer, with help from other local volunteers that may be willing to help you, 
will be greatly appreciated. However, it’s important to highlight the tasks we think will 
enable you to make the most of your role and a valuable contribution to the scheme. 
 
We would like all PPLO’s to commit to: 
 

1. Regularly survey their local rights of way in their parish and soon afterwards 
submit an annual report to Somerset’s Rights of Way Team and their local 
parish or town council or parish meeting. Ideally, it would be great if every 
Parish Path Liaison Officer (maybe assisted by a group of willing volunteers) 
could survey their network annually. However, we’d be more than happy for 
lengthy networks to be surveyed on a rolling programme possibly over a two 
or three year period; 

 
2. Report to Somerset’s Rights of Way Team any problems encountered on their 

local rights of way; 
 

3. Help us keep our record of local landowners that have public rights of way 
crossing their land up-to-date; 

 



 

 

4. Help us to make sure all public rights of way are properly signposted where 
they leave a public tarmac surfaced road by letting us know about any 
missing signposts; 

 
5. To ensure your parish or town council Clerk keep available an up to date 

public rights of way map for inspection by members of your local community 
(We will provide every Parish Path Liaison Officer and parish/town council 
Clerk a map of their local rights of way network). 

 
6. Report back to your parish and town council or parish meeting at least once a 

year keeping them up-to-date about the state of the local network and the 
work being undertaken either by local volunteers or Somerset’s Rights of Way 
Team to maintain and improve their local rights of way; and 

 
7. In liaison with your local Rights of Way Area Warden, promote responsible 

use of the public rights of way network. 
 
In addition, you may also wish to: 
 

1. With support from local landowners and following discussion with your local 
Rights of Way Area Warden, waymark your public rights of way network; 

 
2. Carry out light clearance works such as cutting back vegetation from around 

gates, stiles and signposts; 
 

3. Organise or even lead a group of volunteers willing to help maintain or 
improve your local rights of way network (For further information, please refer 
to the last paragraph of the Health & Safety and Risk Assessment section of 
your Handbook). 

 
4. With help from Somerset’s Rights of Way Team, raise the profile of your local 

rights of way network by publishing local walking, riding and cycling guides. 
 

• Read the Risk Assessment and Health & Safety Guidance Notes and 
Guidelines included in your Handbook; 

• Implement the suggested safety measures; or 

• Received training (if appropriate). 
 
 
If you have any questions, or require any further information or assistance, regarding 
the subjects covered by this Information Sheet please contact the Rights of Way 
Team using the contact details given below. 
 
 

For further information please contact:  
Rights of Way Maintenance and Development Team, 
Rights of Way, Somerset, County Council, County Hall, Taunton TA1 4DY 
Telephone: 01823 358250 
Fax: 01823 356114 
Email: ROWVolunteers@somerset.gov.uk  
 
More information can be found at www.somerset.gov.uk/rightsofway  

 



 

 

Rights of Way – Somerset Strimmer Project 

 
This is a joint scheme between local volunteer groups, Parish or Town Councils and 
Somerset County Council Rights of Way Service to provide training and equipment to 
enable local individuals to clear vegetation on the footpaths and bridleways.  
 
After a successful pilot scheme in South 
Somerset parishes, Somerset County Council 
has rolled out the scheme across the whole of 
the county.  If a volunteer group, Parish 
Council or Town Council identify an individual 
or a number of people interested in taking on 
the role of a strimmer volunteer then the cost 
of the training can be shared evenly.  Once 
trained, individual(s) then have the loan of a 
petrol driven strimmer during the spring and 
summer months with Personal Protective Equipment (PPE), maps and signs.  This 
allows them to be more proactive during the vegetation growing season to keep the 
local paths clear and empowers them to take ownership of the ongoing maintenance. 
 
Somerset County Council Rights of Way Service currently spend over 20% of their 
annual budget to pay contractors to clear the path network at set times during the 
summer months.  This clearance doesn’t allow for changes during the growing 
season; for example the wet summer in 2012 meant that some paths required four 
cuts rather than the usual two. 
 
If you have any questions, or require any further information or assistance, regarding 
the Somerset Strimmer Scheme please contact the Rights of Way Team using the 
contact details given below. 
 
 

For further information please contact:  
Rights of Way Maintenance and Development Team, 
Rights of Way, Somerset, County Council, County Hall, Taunton TA1 4DY 
Telephone: 01823 358250 
Fax: 01823 356114 
Email: ROWVolunteers@somerset.gov.uk  
 
More information can be found at www.somerset.gov.uk/rightsofway  

 



 

 

 Somerset Highways Winter Service 
 
Somerset County Council salts over 1,400km (870 
miles) of its roads in anticipation of frost, snow and 
ice. This is approximately 21% of its entire road 
network. The M5, A303 and the A36 are maintained 
and treated by the Highways Agency. 

 
What do we do? 
Road salting is carried out in order to assist the safe 
movement of highway users in conditions of snow and 
ice. Resources are not available to treat all roads. 
Criteria has been used that meets national guidelines to 
enable the Pre-Salting Network to be defined. This has 
been done to ensure a consistent approach across the 
county and achieve a responsible balance between cost 
and level of service. The criteria used to define the 
routes are listed below in order of importance. 
 
 
1. Strategic and County Routes 2. Freight Routes 

3. Links to Emergency Locations 4. Links to Adjoining Counties 

5. Links to Major Settlements 6. Links to Settlements above 500 feet 

7. Links to Urban/Rural Schools (Major)  

 
In some parishes salt bins are located at key points to encourage self-help.  
 

When are roads salted? 
Salting is carried out when road surface temperatures are predicted to drop below 
zero and frost or ice is expected to form on the road. Normally, precautionary salting 
is carried out in the evening or early morning. However, during severe weather 
conditions we may have to salt at other times. If frost follows rain in the early hours, 
or freezing occurs unexpectedly, there may not be enough time to salt the entire 
priority network before the morning rush hour. Motorists, therefore, should drive with 
caution and not assume that salting has been carried out. 
 
 

What we can do  What we can’t do 
Carry out precautionary salting on the 
pre-salting network when there is a risk 
of ice. 

Treat Motorway or Trunk Roads, as 
these are the responsibility of the 
Highways Agency 

Clear the routes of snow accumulation in 
priority order. 

Salt all highways. 

Keep the public informed through the 
media as far as possible. 

Keep roads free of ice and snow all of 
the time. 

 
 

For further information please contact:  
Email: RoadsandTransportSD@somerset.gov.uk 
Telephone: 0845 345 9155 
Fax: 01823 356936 
More information can be found at www.somerset.gov.uk/winterservice 



 

 

The Snow Code 
 

There's no law stopping you from clearing snow and ice on the pavement 
outside your home or from public spaces. It's unlikely you'll be sued or held 
legally responsible for any injuries on the path if you have cleared it carefully. 
Follow the snow code when clearing snow and ice safely. 
 
Prevent slips 
Pay extra attention to clear snow and ice from steps and steep pathways - 
you might need to use more salt on these areas. 
If you clear snow and ice yourself, be careful - don’t make the pathways more 
dangerous by causing them to refreeze. But don’t be put off clearing paths 
because you’re afraid someone will get injured. 
 
Remember, people walking on snow and ice have responsibility to be careful 
themselves. Follow the advice below to make sure you clear the pathway 
safely and effectively. 

 

Clear the snow or ice early in the day 
It’s easier to move fresh, loose snow rather than hard snow that has packed 
together from people walking on it. So if possible, start removing the snow 
and ice in the morning. If you remove the top layer of snow in the morning, 
any sunshine during the day will help melt any ice beneath. You can then 
cover the path with salt before nightfall to stop it refreezing overnight. 

 

Use salt or sand - not water 
If you use water to melt the snow, it may refreeze and turn to black ice. Black 
ice increases the risk of injuries as it is invisible and very slippery. You can 
prevent black ice by spreading some salt on the area you have cleared. You 
can use ordinary table or dishwasher salt - a tablespoon for each square 
metre you clear should work. Don’t use the salt found in salting bins - this will 
be needed to keep the roads clear. 
 
Be careful not to spread salt on plants or grass as it may cause them damage. 
If you don’t have enough salt, you can also use sand or ash. These won’t stop 
the path icing over as well as salt, but will provide good grip under foot. 

 

Take care where you move the snow 
When you’re shovelling snow, take care where you put it so it doesn’t block 
people’s paths or drains. Make sure you make a path down the middle of the 
area to be cleared first, so you have a clear surface to walk on. Then shovel 
the snow from the centre of the path to the sides. 

 

Offer to clear your neighbours’ paths 
If your neighbour will have difficulty getting in and out of their home, offer to 
clear snow and ice around their property as well. Check that any elderly or 
disabled neighbours are alright in the cold weather. If you’re worried about 
them, contact your local council.



 

 

Highway Service Levels 
 

As the Highway Authority for Somerset the Council is responsible for the 
maintenance of the highways within the County.  
 
Outlined below are the current levels of service that parish councils and the public 
can expect from Somerset County Council as the Highways Authority. 
 
Gullies (road drains) 
The frequency of planned gully cleansing will depend on location and the relative risk 
of flooding.   
 

• Gullies in flood susceptible areas will be cleaned every 
year. 

• Gullies in rural non-flood susceptible areas will be 
cleaned every two years. 

• Gullies in urban non-flood susceptible areas will be 
cleaned every four years. 

 
Where defects or flooding are observed, in between the 
planned gully cleansing, these will be dealt with on an ad-
hoc or reactive basis. 
 
The planned programme is reviewed and adjusted 
annually to ensure the programme recognises and 
responds to the changing nature of risk and flooding on the 
county highway network.    
 
No budgetary provision is available for regular emptying of kerb offlets, manholes, 
catchpits or interceptors.  However, when cleansing or safety-related reactive works 
are required, these will be duly programmed.  

 
Ditches and Grips 
Outfalls, highway ditches, and grips are maintained on a reactive basis in response 
to complaints or identified maintenance need.  Sites where regular flooding occurs 
have been identified and remedial measures taken to alleviate the problems where 
possible.  In most cases the responsibility for maintenance of ditches will rest with the 
adjoining landowner. 
 
Highway surface water drainage, culverts and pipe work 
Culverts and other highway surface water drainage pipes under roads or pavements 
may be affected by blockage, subsidence, root penetration or structural damage. 
 
Repairs, drain jetting and camera surveys are carried out on a reactive basis 
following identification of defects and/or flooding. There is currently no budgetary 
provision to enable a planned maintenance approach to be taken. 
 
Utility Company Ironware 
Ironware comprising covers, gratings, frames and boxes set in the carriageways, 
footways and cycle routes have the potential to compromise safety and serviceability 
and in certain cases cause noise and disturbance to local residents.  Responsibility 
for defective ironwork, where this is part of the apparatus installed by a utility 
company, lies with the company. 
 



 

 

Grass cutting 
All highway verges are cut once per year. Visibility splays upon A&B roads receive 
an additional cut per year. Visibility splays at junctions are cut as necessary and 
grass is cleared around traffic signs. 
 
Cutting Sequence:  

• Visibility areas and verges on Class A & B roads  
• followed by visibility areas and verges on C & D roads 
• A further cut of junction visibility area on A & B roads will follow ensuring the 

most cost effective working method is employed.   
 

Areas of verge identified as important habitats receive appropriate treatments e.g. 
areas with wild orchids are appropriately marked to alert grass cutters. 
High amenity areas receive additional cuts per year to keep grass shorter than 
about 150mm. The District Councils carry out the work and enhance this policy 
by carrying out additional cutting. Grass cuttings in high amenity areas are not 
collected or removed. 
 
Hedges 
Hedge trimming is only carried out where a hedge forms and is part of a bank 
immediately adjacent to the highway. ‘Highway hedges’ are cut as part of the grass 
cutting programme a maximum of once a year.  
 
The trimming of ‘highway hedges’ should be 
undertaken between July and March to avoid 
disturbing nesting birds. If visibility becomes 
impeded to such an extent that road safety is 
jeopardised trimming may need to be undertaken 
at other times. 
Where there are special requirements in visibility 
areas or to prevent obstruction of signs or to 
enable work at the edge of the carriageway or 
provide access to drainage systems these are cut 
when required and with the permission of the 
landowner. 
Where a fence is located in a hedgerow care 
should be taken not to damage the fence. 
 
 
 
Weeds 
The County Council, as Highway Authority, ceased amenity weedspraying in April 
2011/12.  Noxious Weeds (Common Ragwort, Broad Leaved Dock, Spear Thistle, 
Creeping Thistle, Curled Dock, Giant Hogweed and Japanese Knotweed) are pulled, 
bagged and disposed of at a licensed disposal site on an ad-hoc basis when 
reported.  Major areas of infestation are identified and recorded for a spray 
programme the following year with an appropriate weed killer in April to early June. 
 
Street Lighting 
All reported problems with lighting will be inspected within 6 weeks of being reported.  
All highway lighting in Somerset is inspected and cleaned once every three years.  A 
night time inspection is carried out on the first Friday of every month to pick up 
unreported defects.     
 
 



 

 

Highways Inspections 
At present there is a comprehensive system for the identification and reporting of 
safety defects.  Routine inspections are currently carried out by Highways Inspectors 
on all of the roads in Somerset.  The frequency of these inspections varies according 
to the importance of the road.  Major roads, like A roads, will be inspected once a 
month while country lanes would be inspected at least 
once a year. 
 
Road markings 
Road markings are inspected as part of the routine 
highway inspections.  In addition a further annual survey 
of white lining is carried out on roads in Somerset.  This 
is done using a vehicle mounted system that tests for 
reflectivity in white lining in the centre line and edge line 
of the carriageway.    

 



 

 

Reporting a Problem on the Highway 

 
Members of the public can report any problems with the Highway by phoning our 
Somerset Direct service on 0845 345 9155, or online at Somerset County Council’s 
website at www.somerset.gov.uk/highwaydefect  
 
Alternatively you can use:  
 
Email: RoadsandTransportSD@somerset.gov.uk 
Fax: 01823 356936 
 
Or contact the local Area Highway Office directly.  All are open 8.30 am – 5 pm 
weekdays (4.30 pm on Fridays): 
 
Mead Avenue, Houndstone Business Park, Yeovil BA22 8RT 
countyroads-southsom@somerset.gov.uk  
 
Wells Road, Glastonbury BA6 9AS 
countyroads-mendip@somerset.gov.uk  
 
Burton Place, Taunton TA1 4HE 
countyroads-tdeane@somerset.gov.uk  
 
Mart Road Industrial Estate, Minehead TA24 5BJ 
countyroads-westsom@somerset.gov.uk  
 
Dunball Industrial Estate, Bridgwater TA6 4TP 
countyroads-sedgemoor@somerset.gov.uk.  
 

Once Somerset County Council receives a notification about a problem 
on the highway from a member of the public we have set response times 
for addressing the report.  A judgement will be made about the urgency 
of each reported problem, however all problems will be inspected within 
a maximum of three days. 
  
Potholes 
 

Service 
level: 

When you report a pothole or other defect on the highway we will 
inspect within 3 working days and assess the need for works.  

A pothole occurs when the surface of the road or footpath has been eroded and a 
hollow is formed. 
 
We repair potholes and other road defects to ensure safe access for all road users, 
and to maintain the structure of the road or footway in accordance with our Highway 
Safety Inspection manual.  If a defect is identified as a safety issue by our inspectors 
we have a set timeframe for addressing it dependent on the severity of the defect; 
this can mean repairing it within 24 hours for a serious defect to a maximum of 28 
days for less serious problems.  

When contacting us, please provide the following information: 
 

• Your name and telephone number, in case we need to contact you. 



 

 

• The location of the pothole including the road name. 

• Is it in the footway or carriageway? 

• Is it outside a specific property? 

• The approximate size and depth of the pothole. 
 

 
Defect on a footway or cycleway 
 

Service 
level: 

When you report a defect relating to a footway or cycleway we 
will inspect within 3 working days and assess the need for 
urgent or routine maintenance works.  

We aim to promote walking and cycling as an alternative to using transport by the 
provision of a safe and convenient network of footways and cycleways. 

We aim to provide safe footways and cycleways of satisfactory appearance to 
encourage increased usage by the public. 

 
 
Damaged gully, manhole or drain cover 

Service 
level: 

When you report a damaged gully, manhole or drain cover we will 
inspect it by the next working day, where resources permit, and 
programme remedial work where required.  

We carry out an inspection of the public highway which includes gully gratings, drains 
or manhole covers in accordance with our Highway safety inspection manual. 
 
Many of the manhole covers in the highway are the responsibility of a statutory 
undertaker, for example British Telecom, British Gas, a water authority or electricity 
company.  

 
Blocked drain 

Service 
level: 

When you report a blocked drain we will inspect it within 24 hours, 
where resources permit, and assess the need for works. 

We provide a drain cleaning service which includes road drains on all highways 
maintained by us. As the Highway Authority we operate a planned maintenance 
programme for cleaning highway surface water drains. Depending on the location 
and the type of drain, they are cleaned once every 2 years.  We also deal with known 
problem areas as necessary, and respond to reports of blocked drains. 

 
Debris or mud on the Highway 

Service 
level: 

When you report mud or debris on the highway we will inspect 
within 24 hours, sign or cone where possible and contact the 
landowner to arrange removal.  

We maintain the highway network in a safe and accessible condition for highway 
users by:  

• Preventing, wherever possible, mud being brought on to the highway  

• Minimising the problems with related flooding and surface water drainage 
systems serving the highway  



 

 

Please report by phone. Mud on 'A' class roads (for example A38) should be 
reported straight to the police on their 101 phone service. 

 
 
Hazard on the Highway 

Service 
level: 

When you report a hazard on the highway, we will inspect within 24 
hrs. We aim to respond to requests for assistance from the Police or 
other emergency services within an hour and a half where resources 
permit. Removal timescales are decided in accordance with the 
Highways Safety Inspection manual.  

We are responsible for co-ordinating and arranging for the clearance and disposal of 
hazards that are causing a hazard or obstruction on the highway in conjunction with 
the police and/or appropriate specialist waste contractor and the Environment 
Agency.  
 
Examples of hazards can include hazardous waste, traffic cones, blown tyre or 
rubbish. 

 
 
Gritting 

Service 
level: 

All salt network routes to be completed within 2 hours 30 mins of 
commencement, before the formation of frost, ice or snow.  

We carry out salting in anticipation of frost, snow or ice on our precautionary salting 
network. Special weather forecasts are used to predict road temperatures across the 
highway network in Somerset. These are used by trained and experienced staff that 
issue instructions to salt the Precautionary Salting Network as necessary. We aim to 
salt these roads in advance of ice or frost forming on the road surface. 
 
We are responsible for highway winter service in Somerset except for the M5, A303 
and A36. 

Remember... 

• Only the busiest roads are salted, most are not - drive safely  
• In icy conditions braking distances can increase tenfold  
• It takes time for salt to become effective  
• Rain can wash salt off roads  
• In very low temperatures even salting does not prevent icing  
• Extra caution is needed when driving in bad weather  

 
 
Damaged traffic sign or bollard 
 

Service 
level: 

When you report a damaged illuminated sign we will inspect it as 
soon as practicable. Full repair can take up to 20 days after issuing 
an order to the team lighting maintenance contractor.  

Road traffic signs and bollards are maintained and repaired in accordance with 
national standards to provide safe access to all road users. 
 



 

 

For reporting problems: 
 
Illuminated 
To report a problem with an illuminated road sign or bollard please telephone our 
Streetlight Fault Line, on 0845 601 0939. 
 
Non-illuminated 
To report road signs or non-illuminated bollards which require cleaning, repair or 
replacement please phone the Somerset Direct number or use the "do it online" 
service on the Somerset County Council website. 
 
 

Overgrown verge or vegetation on the highway 

 

Service 
level: 

When you request information about grass cutting we will 
inspect the location within 24 hours where resources permit 
and assess the site  

During the growing season we carry out a number of environmental maintenance 
operations to help keep all road users safe. 
 
We manage roadside vegetation to: 

• preserve visibility sight lines at junctions and bends  
• provide a pedestrian refuge in the absence of a footway  
• maximise the nature conservation value of highway land where this does not 

conflict with safety requirements  

 
 
Problem with a highway tree 
 

Service 
level: 

We will answer general enquiries about highway trees within 
10 working days. When you report a dangerous tree we will 
take appropriate action as soon as possible.  

We are responsible for the maintenance of the majority of trees on roadside verges, 
including street trees in urban areas. We maintain and preserve our trees whilst 
ensuring they do not pose a risk to people or property. 

 
 
Weeds on the highway 
 

Service 
level: 

When you report weeds, we will inspect the site within 48 
hours where resources permit.  

Under the Noxious Weeds Act 1959 we are responsible for controlling certain 
noxious weeds, including ragwort.  This has to be removed where it is reported as 
causing a nuisance to highway users or adjoining landowners.  Other invasive 
species being treated in Somerset are Japanese Knotweed, Himalayan Knotweed, 
Himalayan Balsam and Giant Hogweed.   
 
If you know where these may be growing please tell us and we will make sure it is 
dealt with in the appropriate manner. 
 



 

 

All environmental works will seek to protect wildlife on roadside verges, while 
maintaining road safety, consistent with the Somerset Highways Biodiversity Action 
Plan. 
 
 

Damage to a bridge or retaining wall 
 

Service 
level: 

When you report damage to a wall or fence we will inspect 
within a timescale relevant to the severity/location of the 
incident, but within 3 working days (Mon - Fri).  

When you report an incident to us we will assess the severity and assign 
an inspector. If we are not responsible for the structure we will pass the report to the 
appropriate owner. We will make the site safe and respond in accordance with the 
inspector's recommendations. 
 
 

Problem with street and road works 
 
You can contact us by phone or go to Somerset County website to report a problem 
with street and road works. We deal with concerns such as:  

• The work has finished but equipment and material remains  
• The work has finished but you are concerned with the workmanship  
• You are unable to pass by the works site adequately by car or on foot  
• Defective utility access and maintenance covers   

Contact the company doing the works if:  

• You were not informed that the works were going to take place  
• You want to know how many days or hours in the day they will be working  

 

For further information please contact:  
You can report any problems with the Highway online at Somerset County Council’s 
website at www.somerset.gov.uk/highwaydefect  
 
Alternatively you can use:  
 
Email: RoadsandTransportSD@somerset.gov.uk 
Telephone: 0845 345 9155 
Fax: 01823 356936



 

 

 
 
 
 
 
 

 
 

Somerset County Council positively values diversity, and celebrates cultural and social 
differences. Our Equal Opportunities Promise is to provide all services of equal quality, which 
meet your needs and fulfil your rights. You can expect to be treated fairly, with respect, 
dignity and understanding, whoever you are, whatever your background. 
 

 

 
 
A CD-Rom containing the document is available upon request. This document is also 
available on request in Braille, large print, tape and discs and can be translated into different 
languages; or we can provide a member of staff to discuss the details. 

 
 

 
If you would like to discuss the Parish Information Pack in more detail, please contact: 
Highways Asset Commissioning Officer, Neil Guild on 01823 358224  
or email: NGuild@Somerset.gov.uk 

 

Alternatively you may write to: 
42 Upper High Street, 
Taunton, 
Somerset, 
TA1 3PY 
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